Terms and Conditions of Website Use

Please read the following terms and conditions of website use and disclaimers before using this
website. Importantly, please note that the use of this website is subject to your agreement to these
terms of use. Should you do not agree to these terms and conditions of website use you may not use
this website.

General Conditions

The following General Conditions apply exclusively to the business relationship between “Australian
Pools & Products Pty Ltd” and its website (hereinafter: "AP&P", “austpools” or “the site”) as well as
our users, in the version applicable on the date of use. No terms and conditions set by the user will
be recognised by AP&P that differ from these terms unless AP&P has agreed to their validity in writing.
The user acknowledges and agrees that AP&P reserves the right, at its sole discretion, at any time, to
change and without prior notice, amend or delete any provision of these terms and conditions. Any
such change, amendment and/or modification will become effective immediately when posted on the
website. You are solely responsible for informing yourself of any such change by regularly checking
any changes to these terms and conditions. Your continued right to use our services is subject to your
compliance at all times with these terms, as amended or modified and in effect at each such time.
Your rights hereunder, including to and under your account with AP&P, are personal, and may not be
used, shared or accessed by, or assigned or transferred to, any other person.

Ownership of the content

The materials displayed on this site, including without limitation all information, text, materials,
graphics, software, advertisements, names, logos and trademarks (if any) on this site ("Content") are
protected by copyright, trade mark and other intellectual property laws unless expressly indicated
otherwise. You must not modify, copy, reproduce, republish, frame, upload to a third party, post,
transmit or distribute this content in any way except as expressly authorised in writing by AP&P. You
may view this site using your web browser and save an electronic copy, or print out a copy, of parts of
this web site solely for your own information, research or study, but only if you keep all content intact
and in the same form as presented on this site (including without limitation all copyright, trade mark
and other proprietary notices and all advertisements). You must not use this site or the information
on this site in any manner or for any purpose which is unlawful or in any manner which violates any
right of AP&P or which is prohibited by the General Conditions.

Promotions

All promotions, advertisement or offers presented by AP&P are valid only if announced on the AP&P
website or by authorised AP&P newsletter. Any commentary, information and other material
provided on the website by AP&P are not intended to be advice on which any credibility can be placed.
AP&P disclaims to the fullest extent permitted by law all liability and responsibility arising from any
reliance placed on such materials by any visitors to the AP&P website or by anyone who may be
informed of any of its contents.

Disclaimer

It is recommended by AP&P that you seek professional on-site opinion from a local, qualified pool
professional before purchasing products for your pool or spa. It is not possible for AP&P to know all
details about your swimming pool or spa system. AP&P will accept no responsibility for items
purchased which are not compatible or do not function with your swimming pool or spa system.
Contact should be made by the buyer with the manufacturer directly to determine that the product
will suit your environment prior to purchase. All pool and spa equipment should always be installed
by a qualified swimming pool or spa technician and the buyer assumes all responsibility without
exception.



Delivery

AP&P are committed to customer satisfaction and exceptional levels of delivery standards to our
customers. Shipping policies and guidelines are covered in our Shipping policy available on our
website. If you order an item that is out of stock, we will notify you within 72 hours by email or phone.
If for any reason we are unable to ship within 14 working days we will notify you by email or phone
within that period.

Return Policy
AP&P offers up to 30 day refunds on all purchases. For further details on our return policy please see
the Return and Refund policy on our website.

Product Warranties

Some products sold by AP&P come with a manufacturer warranty. In the event you feel you have a
defective product please fill in the warranty claim on our website per our Warranty Request Policy.
AP&P does not express or imply any warranty. All warranties are the responsibility of the
manufacturer. AP&P expressly disclaims liability for any injury, loss, or damage of any kind arising
from the use or inability to use any item we sell.

Protection of Data

The protection of your data is important to AP&P and we are committed to protecting your privacy.
Any information collected by AP&P about you will only be used lawfully. AP&P will collect information
about you for the following purposes; Processing of an order you have placed; Managing an enquiry
from and providing service to you; Managing warranty claims or returns. Information collected from
you may include, your name; your address; your phone number; your email address.

We have newsletters sent on occasion using this information and will give you the chance to opt out.
We will never collect sensitive information about you without your explicit consent. The information
we hold will be accurate and up to date. You can check the information that we hold about you by
emailing us. If you find any inaccuracies we will delete or correct it promptly. The personal
information which we hold will be held securely in accordance with our internal security policy and
the law.

External Links

The AP&P website may at times contain some links to other websites operated by third parties and
these sites may likewise contain links to other websites. We conduct careful checks of these links,
however we assume no liability for the content of external links. The operators of the sites linked to
and from this site are solely responsible for their own content. We hereby expressly distance
ourselves from all content of any and all websites linked to the AP&P website.



